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ABSTRACT

ABSTRACT

Keywords:

Conscription Households, Across Agencies, System Effectiveness

Overall planning and building of "Conscription and household registration
information system" is the foundation for e-government of Taiwan's information
construction. The aim of this study is to understand the existing link mechanism and
the Conscription and household registration data used to conduct a comprehensive
analysis and review. To provide the suggestions in regulation and policy side,
management side, technology side and implementation side based on information
flow, exchange mechanisms, information and communication security protection, and
immediate response to changes in national policy or demand.

Research methods are through a questionnaire to collect opinions of agencies (units).
Before issuing the questionnaire, the in-depth interviews are conducted to understand
the problems from heavy usage agencies (units), while the focus group with IS
professionals to confirm the questionnaire. After issuing and colleting questionnaire
by the Ministry of the Interior, through analysis found significant problems
questionnaire. For those significantly problems, relative agencies (units) were selected
for the in-depth interviews, while the focus group with public administration
professionals to confirm the analytical results. Therefore, suggestions of system
performance and future development are sorted out by the regulations and policies,
management, technology, and implementation.

From the study, the system effectiveness of "Conscription and household registration
information system™ is highly positive (over 70%) by users.

After statistical analysis showed that agencies (units) exist a relatively good or bad
effective differences of opinion; the whole, there are obvious gaps among household
registration agencies, conscription agencies, and external links agencies. General
speaking, conscription agencies have more work needs to do during non-normal
working hours with Conscription and household registration information system.

In addition, users of different Conscription and household registration information
systems exist different feeling of effectiveness. In general, users of Conscription
systems are different from users of other systems when using user manuals or
education and training.

Finally, there are also obvious gaps among age and/or experience of different users. In
general, the greater the age and/or the experience, the more the commitments are to
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Conscription and household registration information system. However, the more
complex of features, the younger users show a higher degree of acceptance.
Summarize all the findings, the proposed study of the following recommendations:
(A) Immediately feasible recommendations

1.

2.

3.

4.

Regulation and Policy

(1) Conscription entered into the user data, follow uniform standards for
information security.

(2) The proposed regulations provide authority to use information in the
system for reference inquiries, and regularly updated.

Management

(1) Discuss with the authorities to re-link, how to increase the update
frequency is more in keeping with operational requirements

(2) Provide a convenient and rigorous management to deter the outflow of
personal information.

(3) Periodic review and audit standards management plan.

(4) The use of organizations (units) and the Ministry of the Interior should
establish smooth coordination mechanisms.

Technology

(1) Increasing the connection speed, regular testing and troubleshooting.

Implementation

(1) Education and training should be provided to advocacy and how to
properly use the system to solve system problems and other concepts.

(2) User's manual should be advocacy and customer relationship
management system to provide a feedback mechanism to system
problems.

(B) Long-term recommendations

1.

2.

3.

4.

Regulation and Policy

(1) Provide details for the interpretation of laws and regulations.

Management

(1) All information centrally managed to provide.

(2) The effectiveness of such statistical review of the transcript reduction
IS required in order to estimate the overall social costs, in order to
enhance the overall effect.

(3) Collect system problems, and provide necessary assistance operations,
and planning system to the user point of view.

Technology

(1) The use of newer hardware and software to build the system.

Implementation

XXII
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(1) If the data have non-reasons for the extension of the original
application should be used to inform the public.
(2) Consider the future expansion of the demand function or data.
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(%L % & : Fishbein, 1975)
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BEARMK
Perceived
Usefulness(U) 1 A &R % A & BA N —

A Attitude | | Behavioral TA ‘t~" ;
External Toward Intention to & tC “aU

ERHAM Using(A) Use(BI) ystem Use
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(F#L %R : Davis, 1989)
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Behavioral Use
Intention Behavioral
LB o) B
Social Influence(SI)
BLA- e
Facilitating
Conditions(FC)
_ B REM
=2 e & %k Voluntariness
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W 1-9F&EFHELHL

(F#L %k : Venkatesh, 2002)
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S5 A0l A03 A04 A0S A06 A07 A08 Al10 All
BO1 0.020* | 0.087 0.798 0.778 0.229 0.867 | 0.632 0.143 | 0.000**
B02 0.000** | 0.672 0.482 0.786 0.160 0.303 | 0.840 | 0.012* | 0.032*
BO3 0.053 0.757 0.466 0.495 0.411 0.770 | 0.608 | 0.042* | 0.097
B04 0.013* | 0.159 0.188 0.872 0.146 0.467 | 0.664 | 0.026* | 0.026*
B05 0.002** | 0.371 0.172 0.511 0.134 0.989 | 0.587 0.141 0.088
B06 0.075 0.242 0.205 0.081 0.317 0.294 | 0.664 0.559 0.061
BO7 0.000** | 0.477 0.889 0.256 0.537 0.715 | 0.915 |[0.000** | 0.074
B08 0.000** | 0.499 0.651 0.071 0.711 0.872 | 0.763 | 0.000** [ 0.193
B09 0.000** | 0.185 0.293 | 0.017* | 0.194 0.798 | 0.592 | 0.000** | 0.001**
B10 0.000** | 0.341 0.320 0.087 0.184 0.784 | 0.014* | 0.292 | 0.001**
Bil 0.000** | 0.933 | 0.008** | 0.255 0.932 0.986 | 0.100 | 0.000** | 0.013*
B12 0.110 0.329 0.566 0.439 0.407 0.704 | 0.219 0.507 | 0.000**
B13 0.000** | 0.620 0.978 0.879 0.085 0.545 | 0.054 |0.000** | 0.027*
B14 0.176 0.620 0.748 0.363 0.799 0.830 | 0.188 | 0.034* | 0.015*
B15 0.000** | 0.033* | 0.876 |0.000** [ 0.049* | 0.557 | 0.709 0.732 | 0.000**
B16 0.000** | 0.051 | 0.000** | 0.002** | 0.082 0.475 | 0.193 0.082 | 0.010*
B17 0.001** | 0.103 | 0.000** | 0.037* | 0.532 0.798 | 0.503 [ 0.004** | 0.002**
B18 0.000** | 0.246 | 0.001** | 0.061 0.381 0.978 | 0.680 | 0.007** | 0.000**
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B21 0.882 | 0.032* | 0.188 0.703 0.601 0.585 | 0.690 0.994 0.061
B22 0.000** | 0.020* | 0.095 | 0.030* [ 0.025* | 0.682 | 0.841 | 0.002** | 0.001**
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B27 0.186 | 0.004** | 0.266 | 0.002** | 0.061 0.966 | 0.195 0.384 | 0.001**
B28 0.010* | 0.125 0.135 0.675 0.473 0.168 | 0.098 0.346 0.072
*P<0.05 5 3 1 4 2 0 1 4 7
**P<0.01 14 4 4 5 1 0 1 11 11
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